                                                   Ojetta Prince
                              2634 Old Steele Creek Rd Charlotte, NC 28208 

                   Home Ph. 704-900-2325 Work Phone 704-357-3071 ext 5327  
                                                           Objective

To obtain a funeral service position in your corporation and to demonstrate my excellent interpersonal, organizational and communicational skills which help provide the best service to your company.

                                                           Employment

Patient Case Coordinator                                                          Nov. 2008- present

Lash Group, Charlotte, NC

Assist patients and physicians with program services by completing comprehensive benefit investigations, researching prior authorization requirements, completing alternate coverage research, providing counseling to the site regarding access options, and researching claim appeals processes. Provide overview of program services and optional reimbursement support. Create patient/provider specific records to fax enrollment forms and enrollment confirmation forms to the office. Process requests for presumptive and ongoing patient assistance. Update callers on enrollment status.  Provide shipment status and answer all inbound calls. Research alternate funding resources (i.e., Medicaid, Medicare part D, coinsurance foundation, etc.) Triage Callers and follow up for missing information.
Benefit Verification Specialist                                                 Nov. 2007- Nov. 2008
CEO Inc, Charlotte, NC

Work closely with insurance companies which involve obtaining patient eligibility status under major medical and pharmacy benefits. Obtain critical information from Medicaid and Medicare payers which played a crucial role in the process of Medicaid and Medicare crossover.  In addition, develop techniques that involved prior authorization process, Medicare part D guidelines, and coordination of benefit between primary and secondary payers.      

Office Supervisor                                                                      Nov.  2006- Feb. 2007

Crystal Archives, Charlotte, NC

Prepped medical records collect and fax medical records to area hospitals also supervised other employees.

Document Manager                                                                  Jan.  2004- Apr. 2006

Carolina Health Center, Greenwood, SC 

Prepped medical records, also scanned, attached, and merged medical records to a electronic medical records system. Trained and supervised other employees on document management. In addition, copied and faxed medical records to various insurance companies.

Clinical Practicum                                                                     Jan.2004- Apr. 2006
Harper’s Memorial and Butler Funeral Home

Assist in the preparation of the deceased and to clean the preparation room.

System Assistant                                                                     Sept. 2001- Dec. 2003

Carolina Health Center, Greenwood, SC

Track and analyze insurance errors, also created documents from various computer programs.  In addition, developed a training manual for new medical secretaries and assisted in training these new employees.

Medical Secretary                                                                  July 1999- August 2001

Carolina Health Center, Greenwood, SC

Check in/check out patients, enter patient demographic information into the computer, answer telephones, scheduling patients, dictating phone messages, and filing, copying and faxing medical records, collecting and posting payments.

                                                         EDUCATION

Bachelor of Science                

Health care Management                                                                         1994-1998

Lander University                                                                             Greenwood, SC

Associate of Science                                                                               1993-1994

Piedmont Technical College                                                             Greenwood, SC

Associate of Science 

Funeral Service                                                                                        2004-2006

Piedmont Technical College                                                              Greenwood, SC

                                                             Skills

  
Microsoft Excel


Microsoft Outlook


Microsoft Windows


Microsoft Word


Mysis


ICD- 9, CPT, and HCPCS Training


Medical Terminology Training
